1. Backup any important data to USB flash drive

2.

In the Windows search, type in “Reset”, should get the option to Reset this PC

| Q reseﬂhisPd
Al Apps Documents Settings More v

Best match

Reset this PC
\ & System settings &

Reset this PC
System settings

3. You’ll then get this screen, click the “Reset PC” button

System > Recovery

If you're having problems with your PC or want to reset it, these recovery options might help.

& Fix problems without resetting your PC
Resetting can take a while — first, try resolving lssues by running a troubleshooter

Recovery options

&, ResatthisPC
Choose to keep of remove your personal files, then reinstall Windows

& Advanced startup
Restart your device to change startup settings, inchuding starting from a disc or USB drive

@ Gethelp

£ Give feedback

EQE®moa o s



4. Choose “Remove Everything”

Reset this PC

Choose an option

Keep my files
Removes apps and settings, but keeps your personal files.

Help me choose

5. Pick “Change Settings”

&9 Fix problems without resetting your PC

g can take a while — firs

Reset this PC

Additional settings

Current settings:
* Remove apps and files. Do not clean the drive

* Delete all files only from Windows drive

Change sermrgé

Learn more about reset this PC



6. Set Clan Data to Yes, and Delete files from all drives to Yes. Hit Confirm

Reset this PC A

Choose settings

Clean data? Delete files from all drives?

Clean the drive. This may take hours, but will

Delete all files from all drives. Clean data
make it harder to recover files

option will apply to all drives

@ Yes @ Yes, all drives

Help me choose

7. Now hit Next

Resetting can!

Additional settings

Current settings:

« Remove apps and files. Clean the drive

« Delete all files from all drives

Show me the list of drives that will be affected

Change settings

Learn more about reset this PC




8. Hit the Reset button and it will start the process
i Fesetting your P
Resetting canta le— first, t

eshooter

Ready to reset this PC

Resetting will:

« Remove all the personal files and user accounts on this PC

« Remove any changes made to settings

« Remove any apps and programs that didn't come with this PC
« Reinstall Windows from this device

Note:
« This will take a while and your PC will restart.

Learn more about reset this PC

9. This process will take 1-2 hours as it’s thoroughly clearing the hard drive. Also unplug any
ethernet cables that are hooked to the PC. W|II explain why later.

Resetting this PC 1%




10. During the reset process, you MIGHT get this screen asking to Clear the TPM. This is fine,
just press F12 to clear this. If F12 does nothing, you need to hold the Function key + F12

A configuration chan

WARNING: Clearing erase ation stored on the TPM. You will lose all created ki

data encryupted by these

Press. F12 to Clear the TPM
Press ESC to reject this change regquest and continue

11. After that, it will continue with the remaining part of the reset.

)

Installing 2%
Please keep your computer on and plugged in.

Your computer may restart a few times.



12. Now pick the Region, but we’ll be back to this screen again in a moment. You’ll see why
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13. Againn, pick a layout, but we’ll be back to this screen again soon.




14. Just hit Skip here, we’ll be back soon

15. Ok, here’s the important screen. If you connect to the internet via Ethernet cable, we had

already unhooked that cord, but if you connect to the internet via wireless, you DO NOT want to
connect to that right now. You’ll cause login problems into Win11 if you connect to your internet
right now. Just choose the option at the bottom that says “lI don’t have internet”....EXCEPT.... it's

not there yet . It will be. Just don’t connect wirelessly right now and proceed to step 16




16. On this same wireless screen, just press SHIFT + F10 (or Function+Shift+F10) and this black
box will pop up.

Let's connect you to a network

picrosoft Windows [Version 10.0.22621.675]
(c) Microsoft Corporation. All rights reserved.

:\Windows\System32>_

Having trouble getting connected?
t hooting tips, use another device and visit aka.ms/netWorks

17. Click into the black window and just type oobe\bypassnro then Enter

Let's connect you to a network

Lo T

B Adn

picrosoft

ights reserved. | tures a

5\System32>00be\bypassnro

Having trouble getting connected?

ice and visit akams/networksetup




18. Windows 11 will now do a little reboot

SAMSUNG

|s this the right country or region?

Afghanistan
Aland Islands
Albania
Algeria

American Samoa




20. Here is the final keyboard layout choice

21. Hit Skip on this




22. Ok, now you’re back to this screen, but this time you DO SEE that option for “I don’t have
internet”. Pick that. You’ll hook to the internet once you’re at the desktop screen, not now.

23. Just pick “Continue with limited setup”




24. Just hit Accept

25. Here you’re just making your username that will be signed into Windows. This is why we
didn’t want to be hooked to the internet yet. If you are online, then Microsoft doesn’t let you
create a regular username like this.




26. You don’t have to have a password, leave it blank if you don’t want one.

27. This stuff is all Microsoft fluff, key logging, marketing tracking stuff. All unneeded, turn it all
off. Scroll down to get them all.




28. Leave this all blank

29. Final screen, uncheck that middle box and hit Next. Windows will finally take you to your
new desktop screen.

So you're all done except now you should contact Trackman Support back so we can run all your
Windows updates, graphics driver updates, and install TPS.



