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In the Windows search bar in the bottom left, type in “Reset” and hit enter
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Recovery

Reset this PC

If your PC isn’t running well, resetting it might help. This lets you choose
to keep your personal files or remove them, and then reinstalls
indows.

Get started

Reset this PC

Choose an option

Keep my files

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change your
PC's firmware settings, change Windows startup settings, or restore
Windows from a system image. This will restart your PC.

Restart now

More recovery options

Removes apps and settings, but keeps your personal files.

Remove everything

Removes all of your personal files, apps, and settings.

Help me choose
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Reset this PC

How would you like to reinstall Windows?

Cloud download
Download and reinstall Windows

Local reinstall
Reinstall Windows frorn this device

Cloud download can use more than 4 GB of data.

Reset this PC

Additional settings

Current settings:
Remove apps and files. Do not clean the drive
Delete all files only from Windows drive
Delete provisioning packages from your workplace
Reinstall Windows from this device

C_h‘(we settings




6) Now set the options on the screen for a thorough reset, as such

[ —
‘ Reset this PC

Choose settings

Clean data?
Clean the drive. This may take hours, but will
make it harder to recover files

C® Yes

Delete workplace resources?
Delete provisioning packages from your
workplace

@DRC

Help me choose
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‘Reset this PC

Additional settings

Current settings:
= Remove apps and files. Clean the drive

« Delete all files from all drives

Now you’re back to this screen, it’s just confirming your changes, click Next

TR

Delete files from all drives?
Delete all files from all drives. Clean data
option will apply to all drives

@ Yes, all drives

Download Windows?
Reinstall Windows from this device

@ No

= Delete provisioning packages from your workplace

« Reinstall Windows from this device

Show me the list of drives that will be affected

Change settings

Learn more

Cancel

g
Next |



It's ready to reset now, click Reset (The reset process may take 1-2 hours depending on hard

8)
drive size)
v
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Ready to reset this PC

Resetting will:
= Remove all the personal files and user accounts on this PC

« Remove any changes made to settings
= Remove any apps and programs that didn’t come with this PC

« Reinstall Windows from this device

Note:
« This will take a while and your PC will restart.

[ reser | [Ccomnt |

Learn more

9) Next, you might get this screen, just hit F12

1A configuration change was requested to Clear this computer"é'
(WARNING: Clearing erases information stored on the TPM. You wi

data encrypted by these keys.

IPress F12 to Clear the TPM

IPPess ESC to reject this change request and continue



10) Choose your region

Let's start with region. Is this right?

Turks and Caicos Islands
Tuvalu

US. Minor Outlying Islands
US. Virgin Islands

Uganda

Ukraine

United Arab Emirates
United Kingdom

[ United States

11) Now pick the keyboard layout, most just leave it on US

Is this the right keyboard layout?

If you also use another keyboard layout, you can add that next.

VCanadian Multilingual Standard
English (India)

Irish

Scottish Gaelic

United Kingdom

United States-Dvorak

United States-Dvorak for left hand

United States-Dvorak for right hand



12) This screen we’ll just hit Skip on, BUT BEFORE you do that, this part is important. If the PCis
connected to the internet via Ethernet cable, we need to physically disconnect that at this time.
Once that cord is unplugged, then click Skip

Basics

Want to add a second keyboard layout?

13) This screen, any Ethernet cords should have already been unhooked, and we DON’T want to
connect to any wireless network at this time. Click “I don’t have internet”. The reason for this is
explained further on.

Let's connect you to a network

To finish setup, you'll need to connect to the internet.

?_:_] Ethernet

Not connected

9/ ARLO_VMB_8913961123
@

Secured

E Connect automatically

Connect

3 DIRECT-01-HP OfficeJet Pro 9010

%z DIRECT-6D-HP Officelet Pro 8710

z DM Wi-Fi Network

3 TrackMan1PHX

z TrackManAdmin

z TrackManRange

| dont have internet

L




14) Just click Continue with limited setup

There's mo

to discover when you connect to the internet

Access the full range of apps that help you work and play the way you want when you connect to a network and sign in with Microsoft.
Along with being able to browse the internet, get email, and work across devices, you'll also get enhanced features and security.

. Advanced Security and Privacy

Full setup with
Microsoft account

Protect and secure your device and personal data \/

r. more

Office Online, Outlook, Skype, Free OneDrive cloud

storage, and more

v

@l Unlock the best Windows 10 features
BBl Sync photos from your Android phone, pick up where \/

you left off, and more

Continue with limited setup

~

15) If you see this screen, click Accept

MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS OPERATING SYSTEM

JF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN)
THE UNITED STATES, PLEASE READ THE BINDING ARBITRATION
CLAUSE AND CLASS ACTION WAIVER IN SECTION 11. IT AFFECTS
HOW DISPUTES ARE RESOLVED.

Thank you for choosing Microsoft!

Depending on how you obtained the Windows software, this is a
Jicense agreement between (i) you and the device manufacturer or
software installer that distributes the software with your device; or
{if) you and Microsoft Corporation (or, based on where you live or,
if a business, where your principal place of business is located, one
of its affiliates) if you acquired the software from a retailer.
Microsoft is the device manufacturer for devices produced by
]Microsoft or one of its affiliates, and Microsoft is the retailer if you
facquired the software directly from Microsoft. Note that if you are
& volume license customer, use of this software is subject to your
volume license agreement rather than this agreement.

Congratulations on your new Dell purchase!

Your purchase and use of this product is subject to and governed by
Dell's applicable Terms of Sale and End User License Agreement, which
are each presented below in the following order:

- U.S. Consumer Terms of Sale
- Commercial Terms of Sale
- End User License Agreement

By the act of clicking “I accept,” you agree (or re-affirm your agreement
to) the foregoing terms and conditions. For the avoidance of doubt, to
the extent that Dell is deemed under applicable law to have accepted an
offer by you: (a) Dell hereby objects to and rejects all additional or
inconsistent terms that may be contained in any purchase order or other
documentation submitted by you in connection with your order; and (b)
Dell hereby conditions its acceptance on your assent that the foregoing
terms and conditions shall exclusively control.

IF YOU DO NOT AGREE WITH THESE TERMS, DO NOT USE YOUR
PRODUCT AND RETURN IT TO DELL IN ACCORDANCE WITH DELL'S
RETURN POLICY LOCATED AT DELL.COM/RETURNPOLICY.

Accept



16) This is the reason we don’t want an Ethernet cord hooked up right now and don’t want to be
hooked to a wireless connection, because then we would never get this screen. Just putin the
Windows username you wish to have

Who's going to use this PC?

What name do you want to use?

17) Decide if you want to put in a password or leave it blank

Create a super memorable password

Make sure to pick something you'll absolutely remember.



18) This screen, turn all of this stuff OFF. Toggle NO on everything. This is extra Microsoft tracking
and advertising options that nobody needs to have on

Choose privacy settings for your device

Microsoft puts you in control of your privacy. Choose your settings, then select ‘Accept’ to save them. You can change these settings at any
time.

Online speech recognition Location

Use your voice for dictation and to talk to Cortana and other apps that use Get location-based experiences like directions and weather. Let Windows
Windows cloud-based speech recognition. Send Microsoft your voice data and apps request your location and allow Microsoft to use your location
to help improve our speech services. data to improve location services.

® Yes ® Yes
Find my device Diagnostic data
Turn on Find my device and use your device’s location data to help you Send info about the websites you browse and how you use apps and
find your device if you lose it. You must sign in to Windows with your features, plus additional info about device health, device activity, and
Microsoft account to use this feature. enhanced error reporting. Required diagnostic data will always be included
® Yes when you choose to send Optional diagnostic data.

® Send Required and Optional diagnostic data

Inking & typing Tailored experiences

Send optional inking and typing diagnostic data to Microsoft to improve  Let Microsoft use your diagnostic data, excluding information about
the language recognition and suggestion capabilities of apps and services  websites you browse, to offer you personalized tips, ads, and
running on Windows. recommendations to enhance your Microsoft experiences.

L (- ® Yes

Advertising ID ! st Select ‘Learn more’ for info on the above settings, how Microsoft Defender
Apps can use advertising ID to provide more personalized advertising in SmartScreen works, and the related data transfers and uses.
accordance with the privacy policy of the app provider.

® Yes

Learn more

19) This screen, we don’t need to mess with Cortana, click Not Now

Let Cortana help you get things done

To do this, Cortana needs access to some of your personal information

To let Cortana provide personalized experiences and relevant suggestions, Microsoft collects and uses information including your location
and location history, contacts, voice input, speech and handwriting patterns, typing history, search history, calendar details, content and
communication history from Microsoft services, messages and apps. In Microsoft Edge, Cortana uses your browsing history. You can always
change these choices in the Notebook and disable Cortana in Microsoft Edge.



20) Don’t need to fill out anything here, click Next

Alienware Updates

Configure your support, protection, and communication preferences.

Last name

Select 'Next' to set your communication preferences.

21) Here, just have the top box checked, nothing else

Alienware Updates

Configure your support, protection, and communication preferences.

vy information is correct.

[ System Updates: Notify me when updates are available for my
Alienware software. [Recommended]

[ Streamlined Support: Send this PC's Service Tag(serial number)
to Alienware to enhance your support experience.
[Recommended]

Alienware Software Consent Agreement



22) That’s it, Windows should be finalizing the setup of the PC

- It will finish and bring you to your new desktop screen

- You can hook back in your Ethernet cord in the back, or hook to a wireless network

- The PC just needs to manually be brought through it's Windows updates, Nvidia graphic card
updates, have TPS reinstalled

Any questions on these last parts and the TrackMan support line can assist with this



